
Can I attend social, business, or continuing education events 
without registering for convention?
You must be registered, and wear your badge to attend any convention function. A 
ticket is required for the Monday Network Luncheon, Grand Opening of Displays, 
Tuesday Lunch, and the KFDA Party at the Evel Knievel Museum. Of those 
events only the networking lunch and the KFDA Party has an additional charge.

Is there a benefit to registering early?
Yes. There is an additional charge for registering after May 24.

What if I register but then can’t attend?
A full refund is available for convention registration if you are unable to attend. 
On ticketed events, a refund will be awarded only if cancellation is received by 
Noon, May 28, unless we are able to resell your ticket. KFDA can be reached 
beginning Sunday evening at the Capitol Plaza Hotel.

Must I pre-register for the golf tournament?
Yes. We must confirm golfers Topeka Country Club before the event. If you do 
not have a foursome we will place you with a group. No refunds unless we find 
a player to replace you.

How many hours of continuing education are available?
Fifteen (15) hours of continuing education are available at this year’s convention 
pending approval of the KSBMA.

Will masks be required at the KFDA Convention?
The KFDA will follow the Shawnee County mask and social distancing guidelines in 
effect at the time of the meeting. We encourage attendees to wear masks at the KFDA 
Convention especially during breaks and exhibits where social distancing is more 
difficult to observe. The CDC guidelines suggest that individuals continue wearing 
masks when in public spaces when gathering indoors with unvaccinated people.

Capitol Plaza Hotel
1717 SW Topeka Blvd.

Topeka, KS
KFDA Rate:  $101.00 per night plus tax

Room block closes 5/22/21

Call 1-800-579-7937 or 785-431-7200  

Cancellation Policy:  
Rooms must be cancelled 24 hours before the day of arrival

Additional Information

Hotel Reservations
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7:30 a.m. Golf Registration

8:00 a.m.  Convention Golf Tournament 
 Topeka Country Club

8:30-9:45 a.m. OSHA Staff Training
Don’t let OSHA find you out of compliance. Funeral home 
employees can receive their required annual OSHA staff 
training on the Bloodborne Pathogen and the Formaldehyde 
Standards as well receive other important information on 
other OSHA topics.
Presenter: Judy Ehley, Stericycle, Inc., (1.5 CE)

10:00-10:30 a.m. Office of Vital Statistics Update
Presenter: Diana Baldry, Office of Vital Statistics, (.5 CE)

10:40-11:55 a.m. The Relevance of Restorative Art
The most important question that a grieving family asks 
when a traumatic or unexpected death occurs is “Can we see 
her?” All too often the funeral profession tells the families 
we serve that they can not have an open casket viewing in 
these circumstances. Why? The early part of the last century 
regularly saw trauma cases restored for open casket viewing. 
That changed? We’ll examine the basic history of restorative 
art, and how it is relevant to embalmers today.  
Presenter: Dominick Astorino, (1.5 CE)

Noon-1:15 p.m. Networking Luncheon 
This is a unique opportunity to discuss current issues in 
funeral service you are facing with your colleagues. What 
are your challenges and what solutions have been found to 
overcome obstacles to success? ( 1 CE)

(Lunch Ticket Required $30)

1:30-3:10 p.m. Principles & Methods of  
 Reconstructive Embalming
When embalmers are faced with severe trauma of the head 
and face, a common response is “I don’t even know where 
to start”. This lecture will break down the thought process 
step-by-step and teach logical techniques to give you the 
confidence to attempt what you may think is impossible. 
The presentation will include case studies and including 
gunshots to the head, motor vehicle accidents and crushing 
head injuries.
Presenter: Dominick Astorino, (2 CE)

Monday, June 7
7:30-8:15 a.m. Breakfast

8:30-9:45 a.m. KFDA Annual Meeting,  
 Installation of Officers, and  
 Service of Remembrance 
 -KSBMA Report
 -NFDA Update
 -KFDA President’s Message
 -Election and Installation of Officers
Service of Remembrance
A memorial service will be held to honor those in funeral 
service that have passed away over the past year. (1 CE)

10:00 a.m.-1:00 p.m.   Exhibits with Lunch
One last chance to visit the exhibit floor with lunch brought 
to you by our convention sponsors. (1 CE)

(Ticket Required)   

1:15-2:15 p.m. Digital Remains - Helping  
 Clients Translate the Online  
 World at the End of Life  
The presentation will focus on how to help funeral homes  
dive into the technological world to help their clients. It will 
focus on how death, dying & bereavement have changed in 
the tech generation ranging from advice on how to advise 
clients about their online presence to how and when clients 
share a loss with friends/family that a loved one has died 
on social  media. We’ll also explore how to help clients 
understand the implications of social media and funerals as 
well. Finally, we’ll close by looking at new technology options 
in death and what it will mean for the funeral industry. 
Presenter: Jarred Harrington, (1 CE)

2:20-2:45 p.m. Cyber Security
Hardly a day goes by that we don’t hear about a security 
breach or incident involving the loss of sensitive data to 
hackers. We will discuss several layers of risk management 
that will help reduce a business’s exposure. Cyber-crime is 
the fastest growing and most dynamic exposure in business 
today. We’ll address strategies to minimize that risk. 
Presenter: Kyle Blubaugh, Federated Insurance, (.5 CE)

7:00 a.m. Past President’s Breakfast

8:30-9:45 a.m. FTC Funeral Rule Compliance
This program is designed to help you keep your funeral 
home in compliance with the Funeral Rule. The speaker 
will help you identify and prepare for the FTC’s funeral rule 
compliance efforts, cover best practices for document review 
and retention, help you appropriately respond to new trends 
such as posting your price lists on-line and discuss other 
compliance topics.
Presenter: Leili McMurrough, Worsham College, (1.5 CE)

10:00-11:55 a.m. Best Practices When  
 Cremation is the Choice
This program will cover best practices that should be followed 
by crematory operators as well as funeral directors when 
cremation is the choice for disposition. The speaker will 
cover the importance of handling of bodies with dignity and 
respect and the use of universal precautions in the prep room. 
Misconceptions surrounding cremation in the community 
will be dispelled. Finally, basic operations and maintenance 
of crematories and poor practices that can lead to increased 
risk and liability.
Presenter: Larry Stuart Jr., Cremation Strategies & 
Consulting, (2 CE CO or FD)

8:15-2:45 p.m. Crematory Operator  
 Certification Course  
Need to obtain your required continuing education for your 
crematory operator license? This is your opportunity. Learn 
how to establish best practices for your crematory. Separate 
registration required. 
Presenter: Larry Stuart Jr., Cremation Strategies & 
Consulting, (6 CE)

Tuesday, June 8

Wednesday, June 9

5:30 - 7:30  p.m. An Evening at the  
 Evel Knievel Museum 

This event was such a hit popular at the last KFDA 
Convention we had in Topeka we decided to repeat it. At 
the museum you will witness the incredible collection of 
bikes and memorabilia as well as listen to incredible stories 
that defined an American icon. A barbecue dinner, cocktails 
and museum entry is included.

(Ticket Required)

3:30-5:00 p.m. The Sincerity in Service:  
 Using the F.U.N. Concept 

What is a world-class customer experience? Are you 
certain that your definition will differentiate you from 
your competitors? In this keynote, Paul Long discusses 
the impact created when the customer has no doubt that 
your staff is genuine in their desire to help. Through Paul’s 
concept of Fundamism, your team will learn principles that 
aid in listening and connecting with others while stressing 
the importance of sincerity in every interaction. You’ll also 
hear the story of how these same Fundamism principles 
have helped countless families through difficult times. “The 
Sincerity in Service” is designed to enhance your employee’s 
customer interactions while revealing additional opportunity 
to make a difference in all walks of life. Audiences of this 
experience will be left with a stronger understanding of the 
difference one person can make by showing a genuine interest 
in others and learn specific techniques on how to do so. As 
a result, customers will feel they are valued, employees will 
feel more fulfilled and the perception of your organization 
will improve! 
Keynote Speaker: Paul Long, (1.5 CE)

3:00-5:00 p.m. The Millennial Funeral Director
The workforce is changing fast. The millennial employee is 
challenging how we have managed funeral professionals. 
Learn what millennials feel is important in a job and what they 
expect from employers. Discover the management methods 
you can employ to facilitate a successful work environment.  
Let’s discuss how to effectively communicate and integrate 
the millennial funeral director into the workplace. 
Presenter: Leila McMurrough, Worsham College (2 CE)

CONVENTION SCHEDULE CONVENTION SCHEDULE

5:00-7:00 p.m. Your Passport to the  
 Opening of Displays

Grab your passport and visit the Grand  Opening of 
Displays where funeral service suppliers can’t wait to 
show you their funeral goods and services. Cocktails and 
an array of appetizers will be served. Let us take you to 
favorite destination. (1 CE)

(Ticket Required)

Exhibitor Hunt
Visit the exhibit booths of Suppliers participating in the KFDA 
Exhibitor Hunt and become eligible for a drawing for prizes. 


